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Quincy, Massachusetts

• Pronounced	“Quin‐zy”
• 8th largest	city	in	Massachusetts

• 93,	629	(last	federal	census)	
• Largest	city	in Norfolk	County,	Massachusetts
• Suburb	of	Boston	(10	miles	south)
• Form	of	Government	– Plan	A

• Strong	Mayor
• City	Council	(9	members:	6	Ward	and	3	At‐Large)



Quincy, Massachusetts

• Highlights:
• Birthplace	of	two U.S.	presidents — John	Adams and	his	
son,	John	Quincy	Adams
• “City	of	Presidents”

• Home	of	
• General	Joseph	Francis	Dunford	Jr.,	‐ current	Chairman	of	the	
Joint	Chiefs	of	Staff

• First	commercial	railroad	in	the	U.S.		‐ Granite	Railway
• Howard	Johnson's
• Dunkin'	Donuts

• 27	miles	of	coast	line	(flounder	capital)



13 Neighborhoods



Language Assistance

• 2010	Federal	Census
• Quincy	‐ highest	per	capita	Asian	population	in	
Massachusetts

• Covered	jurisdiction	under	the	provisions	of	the	
Voting	Rights	Act	(Section	203)

• Election	materials	in	English	and	applicable	
minority	group	language(s)



Steady growth of Asian Voters

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

1980 1990 2000 2010 2011 2012 2013 2014 2015 2016 2017

Total Registered Voters

Total Asian Voters



Language Assistance - Community 
Outreach
• Newspapers	–

• World	Journal	Boston
• Sampan
• Boston	Chinese	News
• Quincy	Sun	and	Patriot	Ledger	(local)

• TV	–
• Quincy	Public	Access

• Online	–
• City	Website	(quincyma.gov)
• Quincy	Asian	Resources	Website	(quincyasianresources.org)

• Other	–
• City	Handbook



Language Assistance - Community 
Outreach

• Voter	Registration	Outreach	at	Events	–
• August	Moon	Festival
• Annual	Lunar	New	Year	Festival

• Quincy	Asian	Resources	hosted																				
Candidates	Nights



Language Assistance - Community 
Outreach

• City	website	available	in	over	100	languages
• Polling	places	listed	in	English,	Chinese	and	
Vietnamese



Language Assistance - Community 
Outreach

• Secretary	of	the	Commonwealth	provides	translated	voter	
registration	cards	



Language Assistance - Election Day 
Signage



Language Assistance - Election Day 
Signage



Language Assistance - Bilingual 
Election Materials



Language Assistance - Bilingual 
Election Materials



Language Assistance - City Clerk’s 
Office Bilingual Personnel

• Full‐time	bilingual	City	Clerk’s	Office	employee
• Voter	registration
• Census
• Election	day	support
• Outreach	events
• Other	City	Clerk’s	Office	support	(e.g.,	marriage	
intentions,	business	licensing,	vital	records)



Language Assistance - Bilingual 
Election Day Staffing

• Bilingual	staffing	at	designated	polling	places
• 3	Wards	(5	precincts	each)	(North	Quincy,	
Wollaston,	Montclair)

• 20	bilingual	poll	workers	to	support	these	
wards/precincts

• 5	bilingual	police	officers	to	support	these	
wards	who	move	throughout	the	precincts	as	
needed



Conclusion – Keys to Success

• Community	Outreach	Activities
• All	year	long	and	election	time

• Bilingual	Staffing	Model
• Full‐time	and	election	day

• Annual	City	Census
• Demographic	monitoring	


